
Terms and Conditions 
Industria Performing Arts 
 
Fees and Refunds Policy 
Refunds will not be given for non-attendance or missed class, however we will do our best to 
offer an alternative make-up class where possible. 
 
In the event of cancelled classes due to government imposed restrictions or lockdown, makeup 
classes will be offered at a future date. 
 
Payment of Fees 

●​ Group class fees are charged per term and must be paid in full before the 
commencement of Week 2 of the term. 

●​ Private lessons may be paid weekly or by the term. A minimum of 24 hours' notice is 
required to cancel or reschedule a private lesson. Cancellations made with less than 24 
hours’ notice will be charged at the full lesson rate. 

●​ A late fee of 10% of the outstanding balance will be applied to any term fees not 
received by the end of Week 2. 

●​ Payment can be made securely via our online portal or in person using a debit or credit 
card. 
 

Pro-Rata Fees for Late Enrolments 
●​ Students enrolling partway through a term may be eligible for pro-rata fees, subject to 

availability and approval. 
 
Payment Arrangements 

●​ If you are experiencing financial difficulty, please contact us before the payment due 
date. We are committed to supporting our families and will do our best to agree on 
alternative payment arrangements that suit your circumstances. 

 
All fees are inclusive of GST where applicable. A full schedule of current fees is available via 
our website or on request. 
 
Medical and Health Policy 

●​ By enrolling at Industria Performing Arts (IPA), the parent or legal guardian authorises 
IPA staff to seek urgent medical treatment on behalf of the student if deemed necessary. 
Any associated costs incurred will be the responsibility of the parent or guardian. 

●​ While all reasonable care is taken, IPA will not be held liable for any injury, illness, or 
loss sustained before, during or after classes, including class breaks and time spent on 
premises outside of scheduled class hours. 

●​ If your child is unwell or displaying signs of illness, we kindly ask that they do not attend 
class that day. IPA reserves the right to send a student home if they are deemed unwell, 
at the discretion of the Director or appointed staff. 

●​ It is the responsibility of parents and guardians to provide accurate and up to date 
emergency contact and medical information for their child. Any changes to this 
information must be communicated to IPA promptly to ensure the safety and wellbeing of 
students during classes and events. 

 
 

Version 2/7/25 



Photography and Videography Consent 
As part of the enrolment process, parents and legal guardians are asked to indicate their 
consent regarding the use of photographs and videos of their child for promotional purposes via 
a yes/no selection in our online enrolment form. 
 
Students may be photographed or filmed during classes, rehearsals, and performances for use 
in promotional materials, social media or on the IPA website only if consent is provided. 
If you wish to change your consent selection at any time, please contact our team in writing. 
 
Physical Contact Waiver 
Due to the physical nature of performing arts training, appropriate physical contact between 
students and teaching staff may be necessary for instructional, correctional or safety purposes. 
All physical contact is conducted in a respectful and professional manner, in accordance with 
industry standards and child safety guidelines. Our staff are trained to maintain appropriate 
boundaries and ensure student wellbeing at all times. 
If you have any concerns regarding physical contact in the class environment, we encourage 
you to contact us to discuss them in confidence. 
 
General Conduct and Expectations 
Students, parents, staff and guests are expected to uphold the core values of Industria 
Performing Arts (IPA) at all times. Respectful behaviour is required from all members of our 
community. We encourage everyone involved at IPA to support our mission and work together 
toward our shared vision. These values are outlined in full on our website. 
 
IPA is committed to maintaining a safe, respectful and positive environment for all students, 
parents, staff and guests. Any behaviour that violates our core values or disrupts the learning 
environment may result in disciplinary action. This can include verbal warnings, suspension from 
classes or being prohibited from attending future classes at the discretion of the IPA director. 
Serious breaches will be addressed promptly to ensure the wellbeing of our community. 
 
A separate Parent Code of Conduct is also in place and can be viewed on our website. We ask 
all parents and guardians to familiarise themselves with these expectations to help maintain a 
supportive and respectful community. 
 
Dress Code 
Students are required to wear appropriate attire that is safe, comfortable and suitable for the 
style of performing arts they are participating in. Proper dress not only supports effective 
movement and technique but also promotes a respectful and focused learning environment. 
 
Please adhere to the following guidelines: 

●​ Wear clothing that allows freedom of movement (e.g., leotards, tights, dance pants, fitted 
tops). 

●​ Colours should be black, white, or grey to maintain uniformity and professionalism, 
unless otherwise specified. IPA merchandise of any colour is also permitted. 

●​ Baggy clothing is permitted and encouraged for hip hop classes to support the style and 
comfort. Avoid loose or baggy clothing that may restrict movement or cause safety 
hazards in other styles. 

●​ Suitable footwear must be worn according to the class type 
●​ Hair should be tied back neatly to avoid distraction and ensure safety during movement. 
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●​ Jewellery and accessories should be kept to a minimum to prevent injury.IPA 
merchandise is available for purchase and encouraged as part of the dress code. 

 
Failure to comply with the dress code may result in being asked to sit out of class or excluded 
from certain activities until appropriate attire is worn. If you have any questions or require 
assistance obtaining appropriate attire, please contact our team. 
 
Intellectual Property 
All choreography, routines and creative material taught at IPA remain the intellectual property of 
IPA. This content must not be recorded, shared, performed or distributed publicly without prior 
written permission from the IPA Director. 
 
Changes to Terms and Conditions 
IPA reserves the right to amend these Terms and Conditions at any time in order to support the 
best interests of the business, staff, and students. Any updates will be communicated via email 
and/or published on our website. 
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